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May 18, 2006

To whom it may concern,

Canonical Ltd. is a global organisation headquartered in the Isle of Man committed to the
development, distribution and promotion of open source software products, and to providing tools
and support to the open source community.

Canonical's projects include the Ubuntu, Kubuntu, and Edubuntu operating systems. All of
these products are developed as free and open source software and can be used, modified, and
redistributed without permission and completely free of charge. As part of its promoting Ubuntu,
Kubuntu, and Edubuntu, Canonical Ltd. sends CDs, completely free of charge through the mail to
users who request them. The software on the CDs can also be downloaded at no cost through our
website.

The Ubuntu, Kubuntu, and Edubuntu CDs in all shipments are distributed completely free of
charge. For shipping purposes, we declare a 0.13 EUR value for each CD. However, these CDs are
free promotional materials rather than imported goods to be sold, and as such, there should be no
import duty charged. If you have any questions, please don't hesitate to contact me personally.

Sincerely,
Marilize Coetzee

Marilize Coetzee

Distribution Co-ordinator

Tel: +27 21 970 1104

Fax: +27 21 970 1105

Email: marilize @canonical.com
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